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HALLMARK

a quality standards scheme for village halls
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Code of conduct for volunteer visitors under the Hallmark scheme

I agree to follow this code of conduct when acting as a visitor for the Hallmark scheme.

1. To attend and embrace fully the training offered for visitors under the Hallmark scheme.

2. To follow the correct procedures for assessing the village halls allocated to me.
3. To only give advice or examples of my experience on a village hall management committee where it is asked for, or where it would help the village hall management committee improve the way it works. When I have concerns about the adequacies of the hall’s reports or policies I will raise these concerns with the Village Hall & Community Buildings Advisor at Community First
4. To treat all information obtained when acting as a visitor as confidential and not to divulge it to anybody else.  The only exception to this is where, with the agreement of the village hall management committee, examples of good practice can be shared within the ACRE & the Rural Community Council Network.
5. In the very unlikely event of serious allegations, such as abuse or corruption within the village hall charity, or any practice which seems to the visitor to be unlawful, unethical or threaten the safety of the village hall trustees or users of the hall, to disclose this to Community First
I confirm that I am or have been an active member of a village hall management committee and am familiar with the work of Community First
Signed:     ………………………………………………

Print Name: ………………………………………………

Date:    ……………………………………………………       

Community First: January 2014 


